To seamlessly automate your online Zoom meetings using Rainbow
Booking. Please follow these comprehensive steps to integrate Zoom

into your Rainbow Booking system:

Visit the official Zoom Marketplace at https://marketplace.zoom.us/.

Sign in to your Zoom account by clicking the "Sign In" button located in

the top-right corner of the website.

From the navigation menu, select "Develop" and then choose "Build

App" from the dropdown menu.
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In the "Build App" section, select the "Server-to-Server
OAuth" method, which is the first option in the list. Click
the "Create" button to proceed.


https://marketplace.zoom.us/

What kind of app are you creating

) General App

Build a web app to securely integrate with Zoom APIs/Products and
access users' authorized data using an OAuth 2.0 based approach.

Server to Server OAuth App

Build an app that provides server-to-server interaction with Zoom
APIs

Webhook Only App

Build an app that can receive event-based notifications for Zoom
account events.

Once your app is created, you will be presented with the App credentials.
It is essential to copy these credentials as you will need to add them to
the Rainbow Booking settings.
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© App Credentials Use the credentials to access Zoom APIs from your app. Make sure to securely store the credentials. Do not

store them in public repositories.
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Click the "Continue" button to proceed and fill in all the necessary
information for your Zoom app. Ensure that you provide accurate and
relevant details to enhance the professionalism and functionality of your

integration.
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Basic Information

App Name
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Short Description
Describe your app's core features in 1-2 sentences. This will show on the app listing card.

| App is Zoom setup for Zoom integration with Rainbow Boking \
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Company Name
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Developer Contact Information

Provide your corporate email for announcements including new Marketplace/API updates, breaking changes,
and other updates that have impact on your app.
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In the subsequent step, labeled "Features," no specific action is
required. Simply click the "Continue" button to proceed.
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Add feature

Token

Secret Token

Zoom sends the secret token in each event notification we send to your app.
Note: This secret token is used to verify event notifications sent by Zoom.
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Verlhcaflon Token (Hetires in February 2024)

Replace the Verification Token with Secret Token to verify event notifications from Zoom.
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This feature allows you to subscribe to receive near real-time data of your Zoom account using Webhooks.

In the following step, add the necessary scopes required for your
integration. These scopes define the permissions and access levels your
app requires to interact with Zoom's features. Select the appropriate
scopes that align with your automation needs.

The Following scopes must be added:

User:

user:read:user;:admin

user:write:user:admin

user:read:list_users:admin



Meeting:
meeting:write:meeting:admin
meeting:update:meeting:admin

meeting:delete:meeting:admin
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Add Scopes

Scopes define the APl methods this app is allowed to call, and thus which information and capabilities are
available on Zoom. Scopes are restricted to specific resources like channels or files. If your app is submitted
to Zoom, we will review your request for each scope. After your app is live, it will only be able to use
permission scopes that Zoom approved. Learn more about Zoom’s scopes.
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Scopes Description Optional (i)
Meeting
View and manage all user meetings

meeting:update:meeting:a  Update a meeting O r
dmin

meeting:delete:meeting:ad  Delete a meeting O o
min

meeting:write:meeting:ad Create a meeting for a user O jmj
min

User
View all user information

user:read:user:admin View a user O o
userrread:list_users:admin  View users O \m]

View users information and manage users

user:write:user:admin Create a user O o
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Once you have added the necessary scopes, proceed to activate your
app. Activating your app ensures that it is ready for use and accessible
to Rainbow Booking.
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That’s all! Now your Zoom APP is activated and it means that you are
ready to use our Zoom integration.
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Go to Rainbow Booking > Settings > Integrations and
enable Zoom integration;
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Paste your Account ID, Client ID and Client secret and fill in the
Meeting topic field. You can use shortcodes in the Meeting topic and
Meeting Description fields. To get a list of ready keywords, click on the
Keywords icon;

By default, the Rainbow Booking system sets random 8-digit
passwords for your Zoom meetings. If you want to create meetings
without a password, you can disable the Set random password for the
meetings option;

Connect your Rainbow Booking staff to the Zoom users. To do that, go
to Rainbow Booking > Staff. Select the staff and edit it. You will see the
Zoom user field at the bottom of the edit form. Select the Zoom user and
save the form;
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Activate the Service that you need to integrate into Zoom for Zoom
session. To do that, you need to edit your Service and enable
the Activate Zoom for the service option;



Edit Service
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You can add the Zoom Meeting URL to notifications using the following
shortcodes:

Now, when clients’ books appointment for any service that has Zoom
activation, they will automatically receive zoom meeting link. And you
can also start the Zoom meeting session from your Rainbow Booking
Dashboard under Appointment.
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Select the 3 dots and click info and you will see the option to start your
Zoom meeting session for the service.
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